INTRODUCTION
Micro financing has been globally acknowledged as a powerful tool to eradicate poverty. For poverty eradication and social unity, it is essential that the poor and vulnerable groups have easy access to finance.
Therefore, all endeavours aiming at extensive inclusive growth consider microfinance as fundamental to the empowerment of these vulnerable populations. Financial inclusion incorporates the delivery of financial services at an affordable cost to the disadvantaged and low-income groups. The financial services usually considered include credit, savings, insurance and payments and remittance amenities. Financial inclusion primarily aims at including even the people with low incomes, and there by incorporating them as a part of the organized financial system. Providing the lower income groups with increasing credit would enable their upliftment, and thereby the eradication of poverty. Microfinance is a term used to refer to the collective banking practices of providing small loans and accepting tiny deposits. In India, the microfinance is predominantly taken care by the Self Help Groups (SHGs)-Bank Linkage Programme. This programme aspires to create cost-effective schemes that help the "unreached poor" to avail financial services. This programme is based on the philosophy of peer pressure and group savings as collateral substitute. On the basis of this philosophy, the SHG programme has been effective in meeting the peculiar needs of the rural poor; in addition, it has also consolidated the collective self-help faculties of the poor at the local level, thereby empowering them. Microfinance is meant to provide affordable financial services to the poor, especially to those lacking access to the prevailing formal financial institutions. Most micro financial institutions are rural-based or are located in poor urban localities. They mainly engage in providing small loans to the low income groups, thereby enabling them to engage in their usual activities, as well as ensuring that (AGVBBARTA).
However, for availing microfinance, different obstacles hinder the empowerment of the poor through Microfinance. Sharma (2000) found that group members faced the problems of maintenance of records and accounts, with100 per cent of members not participating in group activities, and difficulty to contact NGO even in when in need.
It was also noticed that only the availability of credit did not enable group members to establish microenterprises on their own. Interventions by the government were also considered essential (Ojha 2001). Furthermore, Bakshiet al.
(2004) observed that more than 90% of the rural women in India were unskilled; this restricted them to low paid jobs. In addition, they acknowledged that women generally have no control over land and other assets, thereby excluding them from access to institutional credit and rendering them dependent upon high cost informal sources of credit to secure capital for consumption and or productive purposes. NABARD (1999) conducted studies on SHGs in Madhya Pradesh and reported that withdrawal of members from the group, lack of adequate group dynamism and peer pressure were some of the problematic areas for the SHGs. 
METHODOLOGY
This study concentrates on the problems faced by SHG members. These problems have been operational zed as the hitches and barriers faced by the women SHG members when availing microfinance. The microfinance was efficiently borrowed by them; however, effectuality, it was an operational efficient disbursement strategy of the Bank to harness the increasing saving propensity of the beneficiaries through its microfinance .On the basis of pretesting, consultation with experts and literature review, nine problems were identified as important criteria for availing and utilizing microfinance.
The respondents were requested to rank the problems as perceived major by them. Ranks were giving from I to IX. Only one rank per item was permitted. Finally, Garrett Ranking Analysis was applied to identify the major problems.
To determine the most significant factor having an impact on the respondent, Garrett's ranking technique was used. In this method, respondents were requested to allocate a rank to each factor. In the aftermath of such ranking, the ranks were converted into scores using the following formula: 
RESULTS
Using the Garrett's Table, the percent position estimated is converted into scores. Thereafter, for each factor, the scores of each individual are summed up, followed by calculation of the total value of scores and mean value of score.
The challenges for the respondents availing and utilizing microfinance of the Assam Gramin Vikash Bank As listed in the aforementioned table, conflicts among members was noted as the fore most problem, with the highest Garrett score (94). As resolving measures, behavioural training, counselling, etc. should be ensued. The next chief problem was the lack of knowledge on ledger book maintenance, with a Garrett score of 93).This problem can be easily rectified by the bank officials by providing training to the SHG members on how to maintain a ledger book. Failure to catch market trends was another major problem perceived by the respondents (Garrett score: 92); measures to eliminate this problem included the establishment of cooperative local market in the rural areas. Lack of family support is another problem perceived by the respondents (Garrett score: 89). This impact was mainly because women were expected to give the first preference to their family. However, low educational level, lack of technical knowledge, credit gap and monopolistic power of bank were perceived as non-problematic by the respondents.
CONCLUSIONS
The noteworthy work of the Assam Gramin Vikash Bank for the distribution of microfinance to the SHG beneficiaries of Assam has been highlighted through this study. The minimum credit gap policy of the bank was noted to assist women SHGs to improve their financial situation. Nevertheless, most women were not competent on ledger book maintenance, and this put the respondents at a disadvantage while book keeping. In addition, the women lacked the ability to decipher market trends. This was another important problem that proved to be an obstacle to commercial profit by the respondents. For the respondents with low educational qualification, utilizing microfinance in areas that produce quick income was problematic.
